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Although there is a wealth of information on business start-ups, very little is known about the exit process.  Business ‘closure’ is often associated with business ‘failure’.  There is also an assumption that most owners that close down their businesses have been unsuccessful.  This paper reports on a study of what happens to both owner and business in the event of a business closure. Data from a postal survey of 388 owner-managers who had closed a business is analysed.  In addition, 20 respondents were interviewed by telephone to provide greater insights into their past experiences and future plans.

This results showed that most owners still wished to run their own business, and continued as business owner by opening or buying a new or similar business to the one closed or through the existing ownership of another business.  Even if they had not gained financially, owners claimed to have benefited from their experiences of running a business. They improved skills, particularly in personal development areas, business planning, and building a customer base.  Owners cited many problems to avoid especially those involving trust, and financial issues such as cash flow and tax problems.

The research has considerable implications for business educationalists, policy makers and financiers.  Those who have closed a business are strong candidates to become involved in a new venture, and should be a prime target for those seeking to advise or finance new businesses. Owners should be viewed as leaving a business through a ‘revolving door’ rather than a ‘one-way exit’ as many return to start the entrepreneurial process over again, more confident in their abilities as a result of their previous experience.
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